Good health starts with asking
questions and understanding
the answers. Nurse Hotline can
give you the information, support and guidance you need.
Nurse Hotline nurses can help
you make informed healthcare
decisions.

24 Hour
Nurse
Hotline

1-866-540-6360

A registered nurse is just a
phone call away 24 hours a
day!

1-866-540-6360
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Get the Care you need at the Right Time and the Right Place
FREE Advice Line
24 hours a day, seven
days a week

Calling Nurses Hotline can:


Save you time and money



Answer questions about your
health



Help you decide how to care
for a sick child or family
member

If you have an urgent (but nonemergency) medical situation and
need professional help, simply
call. The nurse will speak with you
about your symptoms and direct you
to the appropriate treatment. No
question is too minor, no concern too
small.
The nurses are often able to offer
suggestions for self-care measures
and to assist you in caring for yourself
and your family. In addition, nurses

Private and Confidential

can offer general health information
on a broad range of healthcare top-

1-866-540-6360

ics.

Call Nurse Hotline:
What to expect when you call



Before going to the emergency
room; a nurse can help to make
sure the ER is your best option for
care



Before you go to the doctor or make
an appointment; a nurse can help
you prepare questions or discuss
concerns for your next visit with your
doctor.



For advice on helpful self-care
information

A registered nurse will ask you questions about your health. Your registered
nurse will talk with you and advise:


If you need to see a doctor



If you should go to the Emergency
Room



If you should care for yourself or
loved one at home.

The nurses are an immediate, reliable, and caring source of health
and medical information, education, and support.

